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'HIM v/U M'l VHHI M 


A<\ __ 

v i/ «<*< *mu M^n q^xa 


§^ f fi«|U| HW ( 1987 


3^7 «fclWl "<4>^ ^ fen? PlHfcjRsItf pRPT t, 3T«rfcT ;- 


I. ^RT HFT , fittlK 3ff? 5TTW,- (l) fopff =TTR \W*fltftI | ^mgu\ (^RT 

TRft^T) f^RPT, 2005 tl 


(2) ^ ^TSUTS 4 cTT^te 5fcfvT ^Pt I 

2. «h^ckii wm\ 1987 (f^r T&m f?m ^ w ^ £m 
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(^?) wm JTfcrf^T” ?I^f ^ WT f^r 1000 Wf” 

£l«« j 

(?g) vjHpi<l *1 ( 6 ) 4 Ifft flfcl'jja ^ fcU? clf^f 2 JJ 5 R?R 2 fT 

STi^Pit* wnvt ?i^r i> wh q* ‘^rf^r 3ik fiRRn jthr” i 
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3. TO f^TRt 9cF 3#? 3TEffa TOtfl ^ TR W uTT^T, 

arsitn > 

(i) 3?f^Rm cffr errcr 12 ^ totttt (i), ejrt 17 toito ( 1 ) affc m\ 21 ^ 

^ fa>) ^ ^d>S (i) cfc 3T¥fhH 5Tc0cp ^Rqiq ^ TTfST, TOf^rfcr, fuTcTT TpR*r ^ 
TO 3TRW ^ 3TRfpT <& ^ 

^ ^ ^ ^ ^ WI # 3IJ f^fft pPTR 3 Tt£ 7 cfr 

f^TcTT *PTO TO 3^ Ul smfHr ZRf&R % | 

(2) (^ if Rfe ^ 5rTf ^ 

TO c* TO^T TORT m % fcft m Wltfta t qgf TO TOR 

^ ^t 3 3^ 7^ armtTT ^ to if 

^RT cfj>R[ I 


,1“ hTT 

vrt ■ p*V« 

xnx«n 

h>-tT. 

♦lid 'iTCT tPT <£<* TfoH 3TR TOT^cr Ilf^cIR 

^ Rftl ~ 1 

( 1 ) 

/ \ —-—--— —— -- 

(2) 

(3J 



i^lvll t)K*t 

A_\ r\ j—v y v r -—--—- 

' 

1 

^T WT 31?^ 'jftvRT <PT^ STRUT ^ 

^ ^ ^ ^ # cfr f^flT —TTcfj 

cTR4 W[ cTcR 

nit 

2 


3R^J]qq 3Rl cpi^ £JRc|oj ^ f$p^ i|Rc||fcaff 

^ f^Pi — ^ cTRI -^pr ^fcP 

100 

3 

^ cH«- 3rf^ 3fa TTfW efm TO cPP 

200 WJ 

1 ^ 

Rq dl'tS ^ 3TfETqo 3^k ^ efra cTep 

-————— L 

400 TO 



r^n-*ng3(Q] wmot 


5 

oTR3 ^ 3ff^ 3ft? 4Uf dl^S WMS ^ 

500 W 


^T5H 3II4)M 


6 

«ft^T cTRST ^T affirm 3fR dio cl^ 

2000 

7 

lyqRT cTra 3iltT<f> afft ^ w*{ 

4000 W? 


Titter aiuiVi 


8 

wr ^ arf&cP 

5000 WJ 


( 3 ) ^ ttM fcsn * ^ ^ ariR # ^r zfafcw ^rt ^§t eft 

ai^MH i f^R T srfcr efc 5r^fr Wr *rc uStar ^ wjt ^St ^ ^ fen? ?^R #ft l M l 

4. vRtT fWr cfr R?R 1CW % "SS” ^ ^ ^ ‘^” ^ ^T ^ TTT 1 

5. ^T fWt ^ m*T 14 3 ^MPUW (1) ^ TR^ra vJMn*4*i 3RT:Wlfar 

f^jT vinw, awtcT :- • 

« (!cp) ^RR (1) ^ SftfR SR^ tffolTC ^TR ^rfcRtt 3 ^T 5rfM *ft ^ «' ot " ^ 
^nsr yft STRt 1 ! ^RT sftf^RT Tjf, T PT?eT vniTf*ft t” I 

6. M $ tor 15 £ (5) 3 jrfctfctM” £^ih*r“wtc irfM 

tit alM ^ ^rft #n” ^ ^ I 

r. ^?t f^raFTt ^ f^nm is ^ *f,- 

(g?) (l) 3 “vHlWT ^RT” TJ^ “Prt*T 12 ^ 3T#T Mlltl'fci” ^ 

g>T efa f^RT ^TTT ; 

(ts) vimP i cr (1) $ ^ w *R RHfaR&r w «nw. arafa:- 

“q^ IMt cf>RR % ^ TO ^ TO d>l4dl^t fl^noH ^ ^ ^ 
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^ ft t $mm gft SfRT 22^ ft TRTT TTqgfftd 3T^f m 

^r4qi^i gg TRTicff srt jrai*T ft ^rmr 3*reft Trerg gm gifftg «tr 
^fft ^ aft, gftm I” ; 

(^r) ^tPrpt (2 )3ftr 'Jtki ^rfftgg g> ft “fftg^r 12 ft 3 $ftg ?rftt gftr 

3Rft ft WT TT “gRr 22^ eft 3Tftfa gag ^TgfftcT” ^ 3fg> affc 3TSR ^ vinftft | 


[TRTT. 10(2 )/2003-ftHt.'*J. ] 
wi<ittX^sl, ■Si 'ft t(P^ c ( 


^njor.- ^r fSftR iTReT eft WR ft TRsftft-• TTT.gT.fft 398(3T), eTTft^ 15 3TftcT, 
1987 gRT K^n^RT ffttf ^ ft 3Tk 3^3 Id PlHfelfftid gRT TRftfftd IfttJ gg ; 


1. TTT.gg.fft. 533(3f) cll^l'U 14.8.1991 

2. 7TT.gg.fft.800(3T) 30.12.1993 


7nT7Taf$r ^OO faj\ OO fi *QQA 

'• I ' -1 r P . ■ P V^-^. k / 1 1 I IP VI kl_ > W > ■ w V , 


4. 7TT.g7T.tft 605 (ft) grSftl 30.8.1995 

5. 7TT.gg.1ft 759(3T) cTTft^J 21.11.1995 

6. 7TT.gg.1ft 95(3?) eTlftte 27.2.1997 

7. 7TT.gg.fft 175(3T) TTTftTJ 5.3.2004 ; 31k 

8. TIT.gg.1ft 50(3T) eTTft^ 1.2.2005 


MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION 
(Department of Consumer Affairs) 

NOTIFICATION 

New Delhi, the 1 Oth Fehruaiy, 2005 


G.S.R64(E>— In exercise of the powers conferred by sub-section (i) of section 30 
of the Consumer Protection Act,,1986 (68 of 1986), the Central Government hereby 
makes the following rules further to amfend the Consumer Protection Rules, 1987, 
namely:- 


1. 


Short title, extent and commencement (1) These rules may be called 
the Consumer Protection ( Second Amendment) Rules, 2005. 
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(2) They shall come into force on the date of their publication in the 
Official Gazette. 

2. In rule 4 of the Consumer Protection Rules, 1987 (hereinafter referred to 
as the said rules) 

(a) In sub-rule (6) for the letters, figures and words “Rs.1000/- per day", 
the letters, figures and words shall be substituted “Rs. 1000/- per each 
day of the meeting” shall be substituted; 

(b) In sub-rule (6) for the words “consolidated conveyance, hire charges 
and incidental charges to cover the daily allowances” the words 
“consolidated conveyance and hire charges” shall be substituted. 

3. For rule 9A and the Table there under of the said rules, the following 
shall be substituted, namely 


“ (1) Every complaint filed under sub-section (1) of section 12, sub-section (1) 
of section 17 and clause (a) in sub-clause (i) of section 21 of the Act shall be 
accompanied by a fee as specified in the table given below in the form of crossed 
Demand Draft drawn on a nationalized bank or through a crossed Indian Postal 
Order in favour of the President of the of the District Forum, Registrar of the 
State Commission or the Registrar of the National Commission as the case may 
be, and payable at the respective place where the District Forum, State 
Commission or the National Commission is situated. 


(2) The concerned authority referred to in sub-rule (1) shall credit the 
amount of fee received by it into the Consumer Welfare Fund of the respective 
State and where such Fund is not established into the Receipt Account of the 
State Government and in the case of the National Commission, to the Consumer 
Welfare Fund of the Central Government. 


TABLE 


Serial 

Total value of goods or services and the 

Amount of fee 

Number 

compensation claimed 

payable 


_1_2J_ 

(3) _ 


District Forum 


1. 

Upto one lakh Rupees- For complainants who are 
under the Below Poverty Line holding Antyodaya 
Anna Yojana cards. 

Nil 

2. 

Upto one lakh Rupees- For complainants other than 
Antyodaya Anna Yojana card holders. 

Rs.100 

3. 

Above one lakh and upto five lakh Rupees 

Rs.200 

4. 

Above five lakh and upto ten lakh Rupees 

Rs.400 

5. 

Above ten lakh and upto twenty lakh Rupees 

Rs.500 


Stats Commission 

— • - 

6. 

Above twenty lakh and upto fifty lakh Rupees 

Rs.2000 

7. 

Above fifty lakh and upto one crore Rupees 

Rs.4000 


National Commission 


8. 

Above one crore Rupees 

Rs.5000 


If SO Qlfof- 2 - 
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(3) The complainant who are under the Below Poverty Line shall be 

entitled for the exemption of payment of fee only on production of an attested 
copy of the Antyodaya Anna Yojana cards.*. 

4. In rule 10B of the said rules, for the word “six" the word “nine” shall be 
substituted. 

5. In rule 14, of the said rules, after sub-rule (1) the following sub-rule shall 
be inserted, namely :- 

"(1 A) Every complaint under sub-rule (1) shall be filed in quadruplicate or 
with such number of copies as may be required by the National 
Commission.”. 

6. In rule 15 of the said Rules, in sub-rule (5) for the words “six copies” the 
words "four copies or such number of copies” shall be substituted . 

7. In rule 15A of the said rules,- 

(a) in sub-rule (1) after the word “senior most member”, the words 
“authorized under rule 12” shall be omitted ; 

(b) for the proviso to sub-rule (1) the following proviso shall be 
substituted, namely:- 

“Provided thet one member or members for any reason ere unable to 
conduct proceedings till it is completed, the President or the senior most 
member, as provided in section 22D of the Act, shall conduct such 
proceedings from the stage at which it was last heard by the previous 
member”; 

(c) in sub-rule (2) and to the proviso to the said sub-rule, for the words 
and figures “authorized under rule 12”, the words, figures and letter "as 
provided under section 22D shall be substituted. 


[F. No. 10(2)/2003-CPU] 
SATWANT REDDY, Addl. Secy. 


The principal rules were published in the Gazette of India vide number GSR 
398(E) dated 15 th April, 1987 and subsequently amended vide; 

1. GSR 533(E) dated 14.8.1991 

2. GSR 800(E) dated 30.12.1993 

3. GSR 522(E) dated 22.6.1994 

4. GSR 605(E) dated 30.8.1995 

5. GSR 759(E) dated 21.11.1995 

6. GSR 95(E) dated 27.2.1997 

7. GSR 175(E) dated 5.3.2004; and 
8 GSR 50(E) dated 1.2.2005 
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